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Innovazione dei modelli di cura a fianco dei pazienti
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Hickmann et al. BMC Health Services Research (2022) 22:1116 https://doi.org/10.1186/s12913-022-08501-5

« The concept map presents a basis for a uniform understanding and application of the concepts leading to
better acceptance and utilisation of concepts in healthcare services…Patient engagement is presented to be the
most conclusive and furthest developed concept in the subject area»
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Opzioni di traduzione come “coinvolgimento attivo”,
“protagonismo della persona nel percorso di assistenza e
cura”, “co-autorialità nel percorso socio-sanitario” e
metafore come “diventare co-piloti e non soltanto passeggeri
nel percorso sanitario” sembrano potenzialmente ben
esprimere la complessità del concetto di engagement.

Documento di consenso «Promozione del patient engagement 
in ambito clinico-assistenziale per le malattie croniche»
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G. Graffigna et al.: Promozione del patient engagement in ambito clinico-assistenziale per le malattie croniche
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«An approach to service which embraces a philosophy of respect for, and a partnership
with people receiving services «(Dow et al., 2006).

«Health care that is closely congruent with and responsive to patients’ wants, needs and
preferences» (Bowers, 2000).

«Providing care that is respectful of and responsive to individual patient preferences,

needs, and values and ensuring that patient values guide all clinical decisions»
(Institute of Medicine, IOM, 2001).

«Focusing care delivery on patient needs and preferences is a useful way to define
patient-centered care» (Luxford et al., 2011).

PATIENT-CENTERED CARE 
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EBM: “the conscientious, explicit and judicious integration of best available scientific evidence with clinical
expertise and patient values to facilitate clinical decision making» Sackett D.L. et alii. BMJ 312, 7023, 71,1996
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Primary dimensions of 
Patient-Centered Care (PCC)

▪ Respect for patients’ values, preferences and expressed needs

▪ Coordination and integration of care

• Coordination of clinical care
• Coordination of ancillary and support services
• Coordination of front-line patient care 

▪ Information and education

• Information on clinical status, progress and prognosis
• Information on processes of care
• Information to facilitate autonomy, self-care and health promotion

▪ Physical comfort:

• Pain management
• Assistance with activities and daily living needs
• Hospital surroundings and environment

▪ Emotional support and alleviation of fear and anxiety:

• Anxiety over physical status, treatment and prognosis
• Anxiety over the impact of the illness on themselves and family
• Anxiety over the financial impact of illness

▪ Involvement of family and friends

▪ Continuity and transition

▪ Access to care
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•Patient-centered care 

•Patient-centredness

• Dimensione della qualità dell’assistenza
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Quality standards and Indicators -  main domains:

- Governance and coordination

- Patient-centredness

- Multidisciplinary approach

- Quality Assurance

- Research

- Training, development and education

- Networking and collaboration 

- Infrastructure and data



STATI GENERALI ITINERANTI
PER L’UMANIZZAZIONE DELLE CURE E IL BENESSERE ORGANIZZATIVO

Congresso scientificoSabato 30 novembre 2024|Udine



STATI GENERALI ITINERANTI
PER L’UMANIZZAZIONE DELLE CURE E IL BENESSERE ORGANIZZATIVO

Congresso scientificoSabato 30 novembre 2024|Udine

OECI: Organization of European Cancer Institutes
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Few people would argue against person-centred care, but what does it really stand for, and why do we need it today?
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PROMs / PREMs/PSMs
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Value-based healthcare

How to define value in “value- based healthcare (VBHC)”?
There is no single agreed definition of value-based healthcare or even of what
value means (for whom) in the health context.

• Sistemi di Misurazione della Performance -PMS
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“We cannot solve our problems with the same thinking we used

when we created them.” A. Einstein 

In conclusione…
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GRAZIE!
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