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Come e cambiato nel tempo il modo
di pensare la disabilita

The pathologizing model asks, The social model asks, what are
what's wrong with the individual? the barriers to accessibility?
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TH[ MEDI[A\ MODEL OF DEABILITY

IMPAIRMENTS AND CHRONIC ILLNESS
OFTEN POSE REAL DAFFICULTIES BUT
- THEY ARE NOT THE MAIN PROBLEMS

IDENTIFY DIAGNOSE ELIMINATE

Il modello medico si concentra su cio che non va nella persona, non su cio di cui ha
bisogno. Rischio di creare basse aspettative e portare le persone a perdere
indipendenza, scelta e controllo nella propria vita
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Le persone sono disabili a causa delle barriere sociali, non della loro menomazione o
differenza. Le barriere possono essere fisiche (es. edifici privi di servizi igienici access
0 causate dall'atteggiamento delle persone nei confronti della diversita (es. presumere
che le persone disabili non possano fare certe cose)




Modello bio-psico-sociale

Funzionamento e
Parte 1 Disabilita

= Funzioni e Attivita e
Cambiamento Cambiamento Capacita di Performance
Costrutti delle delle esequire compiti ad eseqguire compiti
Funzioni corporee Strutture corporee in ambienti standard nell'ambiente attuale
Le Funzioni Le Strutture La Capacita & La Performance
Corporee sono le Corporee sono le quello che una e quello che la
funzioni parti anatomiche persona riesce a stessa persona
fisiologiche o del corpo come gli fare in un riesce a fare nel
psicologiche dei organi, gli artie i ambiente suo abituale, e
sistemi corporei. loro componenti. sconosciuto, es. generalmente
un ambiente adattato,
standard come ambiente di vita.
quello di un
ambulatorio
medico senza
nessun tipo di
aiuto.
1 1

Componenti [ Fattori ambientali ]

[ Fattori personali ]

Impatto facilitante o ostacolante ] Impatto delle caratteristiche

Costrutti del mondo esterno

della persona

ZIONE MONDIALE DELLA SANITA

ICF

Classificazione
Internazionale

del Funzionamento,
della Disabilita

e della Salute

.-
Erickson




DISABILITY LANGUAGE

What to say

Instead of

disabled person

wheelchair-bound,
handicapped,
crippled

retarded, dunce, slow,

crazy, looney, nut

dumb

Say

person with a disablity

person has a physical
disability

person has a cognitive

disability

speech impairment

Linguaggio

Disabilita al primo posto

(si riferisce prima alla disabilita e
poi alla persona)

Es. Una persona disabile

Vs

Persona al primo posto

(si riferisce prima alla persona e
poi alla disabilita)

Es. Una persona con disabilita

A Chiedi alla persona

A Chiedi alla comunita delle
persone con disabilita

A Aspettati e rispetta linguaggi
diversi



Inclusione vs Integrazione

A Integrazione = adattare la persona al sistema
A Inclusione = adattare il sistema alla persona

Special

, Integrated
Education

Education

Children with Children with Children with
disabilities are disabilities attend disability learn
educated at special special classes or effectively in
schools or at home units in mainstream schools
mainstreams where the whole
schools system has been
changed to meet all
children’s need




REALITY

One gets more than is
needed, while the other

gets less than is needed.

Thus, a huge disparity is
created.

| e barriere

EQUALITY

EQUITY

The assumption is that
everyone benefits from
the same supports.This
is considered to be equal
treatment.

Everyone gets the
support they need,
which produces equity.



REALITY

One gets more than is
needed, while the other
gets less than is needed.
Thus, a huge disparity is
created.

| e barriere

EQUALITY

EQUITY

JUSTICE

The assumption is that
everyone benefits from
the same supports.This
is considered to be equal
treatment.

Everyone gets the
support they need,
which produces equity.

All 3 can see the game
without supports or
accommodations because
the cause(s) of the
inequity was addressed.
The systemic barrier has
been removed.
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One gets more than is
needed, while the other
gets less than is needed.
Thus, a huge disparity is
created.

The assumption is that
everyone benefits from
the same supports.This
is considered to be equal
treatment.

Everyone gets the
support they need,
which produces equity.

All 3 can see the game
without supports or
accommodations because
the cause(s) of the
inequity was addressed.
The systemic barrier has
been removed.




Gli attegglamenti

Understanding Barriers and Their Impact

Physical barriers - These are the most obvious
barriers that people with disabilities face

towards people with disabilities

arise from the attitudes and beliefs of

Attitudinal barriers - These are barriers that -
-
individuals towards people with disabilities =

without

Ogni volta che rimuoviamo una barriera per le persone con disabilita, scopriamo
che stava ostacolando anche mol ti al

Social barriers - These are barriers that arise
from the attitudes and beliefs of society

Communication barriers - These are barriers
that arise from difficulties in communication

between people with disabilities and those

troi



Educazione inclusiva

Academic Accommodations
are tailored supports or
modifications that help

students with disabilities
participate equitably in
their education.

unicef @ | for every child

Every child has the right to quality education and learning.

There are an estimated 240 million children with disabilities worldwide. Like all children,

children with disabilities have ambitions and dreams for their futures. Like all children, they Exa m ple Accom mOdationS
need quality education to develop their skills and realize their full potential. « Extra time on exams

o Allows students with
learning/neurodevelopmental,
physical, and/or psychological

disabilities to take the time they
to education stemming from discrimination, stigma and the routine failure of decision need to demonstrate knowledge

makers to incorporate disability in school services.

Yet, children with disabilities are often overlooked in policymaking, limiting their access to
education and their ability to participate in social, economic and political life. Worldwide,
these children are among the most likely to be out of school. They face persistent barriers

o Accessible Course Materials
o Ensures all content is available in
formats accessible to all
Disability is one of the most serious barriers to education « Assistive Technology

across the globe. o Tools like screen readers, speech-
to-text, or audio notetakers

Robbed of their right to learn, children with disabilities are often denied the chance to take
part in their communities, the workforce and the decisions that most affect them.



Il ruolo delle istituzioni

People with disabilities in all their diversity are
meaningfully engaged, empowered and able to exercise
and enjoy their full rights and freedoms on an equal basis

with others, without discrimination, and across the life course.
They are active members of society and decision makers in all
aspects of life, including diplomatic and development efforts.

Vision

Rights: Visibility:
Voice: Choice: e
$ People with cisabiities . and meaningu People with dsabiies  CToAer Vet of
3 have full and squal participation and have more choice and through more
3 enjoyment of all rights !:;'Mﬁ Ip“?;;oople m;: all mspects of comprehensive data
and freedoms and evidence

+ <

Human rights, ) . . . .
freedom & Inclusive Inclusive Economic Humanitarian Inclusive

democracy Education health Empowerment action Social Protection

Emerging Area: Inclusive Climate Action
Enablers: Assistive Technology, Strengthening Organisations of People with Disabilities and Empowerment
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Policy

High:

Medium: Equality

Transformative

Minimum:
Equality Aware

Equality Sensitive

Ir;:;n;:r;ti::; :l.; :::le:‘::i:;men. Active steps to address diverse Leadership role -targeted policies and
grou iy acﬁ\rr?e il needs of identity groups, protect interventions promote the position of
group UiK talat 4 ef;‘ their ngms’ and address barriers vomen, girls, pecple with disabilities &
meet UK legislation, do no harm LGBT people, ODA and non-ODA
and do not rein‘orce inequalities spend adopts equality focus
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team non (devono) causare danni, ad esempio evitando di rafforzare le disuguaglianze o creando ul
rischi per la tutela delle persone. Questo non & pensato come un modello statico, ma come un supp
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_.-!'-._ . Policy paper
& GOV-UK FCDO disability inclusion and rights
strategy 2022 to 2030. Building an

Home > Corporate information > FCDO disability inclusion and rights strategy 2022 to 2030 . g .
inclusive future for all: a sustainable

rights-based approach

Updated 31 May 2022



Tecnologia e accessibilita

15%
Senior

@

Learning
disability

@ 54%

Mobility

impaired

citizen

)

1.3 Billion Disabled People |
16% of World’s Population |
1 Out of Every 6 People

(Source WHO)

0 0O

Visual impaired

13%

Hearing
impaired

35% @

Hand movement
restricted

Screen readerteggono ad alta voce il contenuto
dello schermo di un computer

Lenti di ingrandimentoingrandiscono i componenti
dell'interfaccia utente sullo schermo di un computer
Software di riconoscimento vocaleonsentono di
controllare il computer o il dispositivo mobile con la
voce

Display Brailleconvertono il contenuto digitale in
Braille, consentendo di leggerlo tramite tocco
Dispositivi di input alternativi:forniscono metodi
alternativi per utilizzare computer o dispositivi
mobili, come il tracciamento della testa, il
tracciamento degli occhi o gli interruttori

- Intelligenza artificiale e apprendimento
automatico

- Progettazione inclusiva: accessibilita per diverse
disabilita nello sviluppo di prodotti digitali

- Formazione e certificazione sull'accessibilita

- Cause legali per non conformita agli standard di
accessibilita di internet



Lavoro e inclusione
Forza lavoro diversificata:

- beneficia di miglioramenti '
misurabili in “ “

*Salute e benessere é/}")- @ @ A
*Sicurezza dl
Gender
Equality 9\3

*Gestione delle risorse e
(@% Act 2010

delle finanze
Marriage and civil
partnership %

@
belief o maternity
&&
Non solo un dovere morale e &og

legale, Ci sono chiari incentivi a
coltivare la diversita Sexual orientation Disability

Per eliminare i pregiudizi nel processo di reclutamento, servono strumenti adeguati



L avoro e inclusione

Forza lavoro diversificata: Age
N ficia di micli .

A Una forza lavoro diversificata supera in media del 25% le
prestazioni di una forza lavoro media

A La diversita aumenta il coinvolgimento dei dipendenti del 40%
A La diversita riduce i costi perché il turnover & inferiore

A La diversita riduce i costi dinboardingperché il turnover &
Inferiore

~— Non solo un dovere morale € 28 88 A

legale, Ci sono chiari incentivi a
coltivare la diversita Sexual orientation Disability

Per eliminare i pregiudizi nel processo di reclutamento, servono strumenti adeguati



Vita indipendente

VS

Also known as...

e 55+ or 62+ communities

* Retirement villages/communities
e Active adult communities

e Senior apartments

Who's it designed for?

Active seniors who could continue
living by themselves in their own
homes, but choose to move for the
sake of community & ease of living.

What's included?

 Private or semi-private room, apartment,

or townhome

o Activities and entertainment

« Other amenities: beauty salons, laundry,
pool/gym, transportation, housekeeping

How much does it cost?
monthly yearly
$2.8K $34K

=R=] j=i=g =)=
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» Residential care homes/facilities
e Senior group home

e Personal care homes

Seniors who need help with basic
day-to-day tasks like getting
dressed, walking, bathing, & taking
medications.

Everything offered in independent living,

plus

* Medically trained staff on site

* Emergency call systems in each room

* Meals (often included in independent
living too, but not all communities)

=g

monTﬂy \yyeaﬂy
$3.6K $43K

Uno degli aspetti piu significativiel sostenere
I'inclusione delle persone con disabilita nella
comunita

Articolo 19 della CRPD riconoscdirnitto delle
persone con disabilita vivere nella comunita e a
scegliere il luogo di residenza

Le persone con disabilita dovrebbero essere in
grado didecidere dove e come vivere&on
accesso a una gamma di servizi (inclusa
I'assistenza personale) a supporto della loro vita
nella comunita

Controllo delle proprie scelte
Autodeterminazione

Rispetto di sé

Dignita

Pari opportunita

Responsabilita delle decisioni importanti che
riguardano la propria vita



Partecipazione sociale

eurostat =

Highlights

In 2022 in the EU, the share of people with a disability who participated in
cultural activities or sporting events was overall lower than for the people
without a disability.

In 2022 in the EU, 10.3% of people with a disability had participated in a
formal voluntary activity, compared with 13.0% among people without a
disability.



Partecipazione sociale (attivita cultural

Share of people aged 16 years or over having participated in cultural
activities during the previous 12 months, by level of disability
(activity limitation), 2022

(%)
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severe

Note: Germany, not available.
Souwrce: Eurostat (online data code: ilc_scp37) eurostati



Partecipazione sociale (cultura e sport

Share of people aged 16 years or over having participated in cultural activities or sporting events during the previous 12 months, by
level of disability (activity limitation), 2022

(%)
Attending live cultural ‘{'s“"..'g cultural sites
Going to the cinema rformances {historical monuments, Attending live sports events
g pe . g pol
museums, art galleries
(theatre, concerts, ballet) ; .
or archaeological sites)
None Some or severe None Some or severe None Some or severe None Some or severe
Belgium 377 179 431 231 438 243 286 16.4
Bulgaria 14.7 28 1.8 44 125 39 8.1 18
Czechia 474 18.1 382 19.8 47.0 284 16.4 115
Denmark 57.2 43.0 499 375 582 46.5 35.0 232
Germany : : : : : :
Estonia 505 210 465 246 462 247 244 96
Ireland 478 234 376 208 402 234 450 242
Greece 319 74 3238 11.8 205 8.8 18.9 6.5
Spain 425 236 366 234 434 298 284 15.8
France 46.2 237 252 133 365 200 224 112
Croatia 283 39 293 6.7 240 74 274 8.8
—)  ltaly 322 12.7 215 106 19.9 109 15.6 73
Cyprus 216 53 308 104 16.7 6.0 217 77
Latvia 19.5 6.4 292 134 389 19.1 17.3 47
Lithuania 35.6 9.8 418 18.5 352 15.1 15.9 46
Luxembourg 542 36.7 523 393 66.3 B5.5 412 287
Hungary 313 7.2 253 10.0 254 10.6 15.5 44
Malta 27.0 8.7 250 76 19.1 9.1 15.6 49
Netherlands 515 29.6 418 287 48.6 33.9 424 26.3
Austria 389 16.5 342 226 36.7 206 23.0 121
Poland 445 181 211 11.2 353 203 19.5 77
Portugal 337 125 373 18.4 433 225 292 133
Romania 194 22 134 29 16.9 5.5 9.2 17
Slovenia 254 9.4 359 206 447 286 222 13.2
Slovakia 29.0 9.1 16.8 9.0 27.3 133 27.0 111
Finland 405 26.5 354 287 437 38.9 328 206
Sweden 38.8 24.7 329 217 452 29.9 324 19.7
Norway 495 321 44.0 326 392 273 396 259
Switzerland 46.9 346 493 41.0 56.8 47.0 39.0 265
Montenegro 19.7 1.8 146 24 91 24 15.8 15
Serbia 251 53 226 57 14.1 42 16.7 27
Tiirkiye 17.5 5.0 76 21 94 35 6.1 14

Source: Eurostat (online data code: ilc_scp37)

eurostat¥



Partecipazione sociale (famiglia e amit

Share of people aged 16 years or over having got together with family or friends during the previous 12 months, by level of
disability (activity limitation), 2022

(%)
With family and relatives With friends
Both sexes Males Females Both sexes Males Females
N Some or Some or Some or Some or Some or Some or
one None None None None None
severe severe severe severe severe severe

Belgium 97.0 94.6 96.9 935 97.0 95.5 98.0 919 98.3 922 97.6 91.7
Bulgaria 99.2 98.4 99.1 97.7 994 98.8 99.3 95.7 99.5 95.7 99.1 95.7
Czechia 98.6 97.0 98.7 96.3 98.4 975 98.7 936 98.9 938 98.5 935
Denmark 98.3 96.8 97.8 96.5 98.7 97.0 98.7 974 98.4 96.8 99.0 97.9
Germany : x 2 z : 2 : : : 3
Estonia 956 89.0 954 88.2 958 89.5 91.5 714 91.8 716 913 712
Ireland 96.4 923 96.6 91.0 96.3 935 98.1 91.7 98.0 90.9 98.2 924
Greece 98.7 97.8 98.5 97.8 99.0 979 994 95.1 99.6 955 993 948
Spain 959 93.9 95.5 94.0 96.3 939 959 86.1 96.2 88.3 95.6 843
France 959 942 95.7 93.5 96.2 947 955 859 96.1 87.0 95.0 85.1
Croatia 995 98.1 99.4 98.0 99.6 98.3 99.7 96.4 99.7 96.9 99.6 959
—  [taly 971 95.5 97.0 95.6 97.2 953 96.6 84.1 971 86.0 96.1 827
Cyprus 96.6 98.4 976 98.7 95.7 98.1 99.3 95.2 99.4 951 99.2 95.2
Latvia 96.8 921 96.6 929 97.0 91.6 85.5 67.3 853 67.2 85.7 67.3
Lithuania 994 96.5 99.7 96.4 99.1 96.5 97.7 846 97.8 846 97.7 846
Luxembourg 96.8 955 971 95.7 96.4 954 98.0 96.4 98.3 956 978 97.2
Hungary 99.2 97.8 99.1 974 99.2 98.0 974 86.7 98.1 879 96.7 859
Malta 96.9 93.0 96.7 90.4 97.0 95.0 90.0 69.1 91.7 743 88.0 649
Netherlands 97.7 95.2 98.0 935 97.2 96.5 97.0 91.9 96.7 90.0 973 933
Austria 96.3 93.2 955 926 97.2 93.7 97.6 90.3 97.6 91.2 97.5 89.6
Poland 99.6 98.8 99.7 98.6 99.6 99.0 98.7 929 99.0 936 98.5 923
Portugal 979 96.9 98.2 97.0 97.6 96.8 974 89.8 97.8 914 97.0 88.8
Romania 99.6 98.8 99.5 98.6 99.7 98.9 98.9 944 99.4 948 98.5 94 1
Slovenia 99.0 97.2 98.8 971.7 99.1 96.8 98.4 939 98.4 94.7 98.4 93.2
Slovakia 994 98.4 99.3 98.4 99.5 98.4 99.1 914 99.1 926 99.0 90.5
Finland 96.4 95.5 95.8 946 97.0 96.2 954 89.7 95.0 90.0 95.9 89.5
Sweden 96.7 94.6 96.1 933 97.3 95.7 98.1 92.8 98.4 91.3 97.9 93.9
Norway 954 95.2 95.6 95.0 952 953 98.2 935 98.4 94.0 98.0 93.1
Switzerland 98.0 96.7 98.5 97.0 974 96.6 98.9 97.1 98.8 96.9 99.0 97.2
Montenegro 99.5 96.8 99.3 97.2 99.6 96.4 99.6 93.7 99.7 939 99.5 936
Serbia 98.9 96.2 99.0 952 98.8 96.9 995 9338 99.7 945 994 934
Tiirkiye 91.7 90.3 91.6 89.8 91.9 90.6 95.8 90.6 96.5 91.5 95.1 90.0

Source: Eurostat (online data code: ilc_scp35)

eurostat



Partecipazione sociale
(volontariato e cittadinanza attiva)

Share of people aged 16 years or over having participated in
voluntary activities or active citizenship during the previous 12
months, by level of disability (activity limitation), sex and age, EU,

(%)
20
15 ol
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L
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» None
= Some or
0 severe
Both |Males| Fe- 16-44(45-64(65 or Both |Males| Fe- 16-44|45-64/65 or Both |Males| Fe- 16-44|45-64|65 or
sexes males over sexes males| over sexes males over
Sex Age (years) Sex Age (years) Sex Age (years)
Formal voluntary activities Informal voluntary activities Active citizenship

Note: estimates.
Source: Eurostat (online data code: ilc_scp39) eurostati




La prospettiva del diritti umani

Standard Rules European Year of Equal Millennium
on the People with  opportunities Development Europe 2020: A
Concept & International Equalization  of Disabilities [28,29] for people with Goals ~ and  Strategy for Smart,
Disability Year for Decade of Opportunities . disabilities: A Post-2015 Sustainable and
Awareness Arise Disabled Disabled for Persons with  Treaty  of European Action Development  Inclusive Growth
[23] Persons [20] Persons Disabilities [24] Amsterdam Plan [30-32] ig;fnda 39, [38]
late 60s 1975 1981 1982 1933 1992 1993 1996 1997 2000 2003 2006 2010 2015 2020
Declaration of World Declaration of  European Charter of Convention on European Disability
the Rights of Programme of International Community Fundamental the Rights of Strategy 2010-2020: A
Disabled Action Day of Disabled Disability Rights of the Persons with Renewed Commitment to
Persons [19] concerning Persons (dec, 3) Strategy [25] European Disabilities of the a Barrier-Free Europe [37]
Disabled Persons [22] Union [27] United Nations
[21] [34]

~
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(1981), la comunita internazionale ha progressivamente ridefinito la disabilita in chiave sociale,
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degli ostacoli fisici e sociali, culminate nella Convenzione ONU sui Diritti delle Persone con Disab
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Gilartiglesias et al., 2015



Carey et al., 2025

Coprogettazione

I RIF G0l NB -y

persone con differenti Ay
bisogni di supporto
Coinvolgere gruppi
sottorappresentati, come = O L
| giovani con disabilita adies a5
esordio infantile iy Sctage

Facilitare la
partecipazione attiva dei
co-progettisti (es. adulti
con disabilita, genitori di ,
bambini disabili) da ruolo Pl sros g e
consultivo a collaborativo v,
Migliorare pertinenza dei
materiali e dei risultati )\ (e
qualitativi

Coinvolgimento precoce
e continuo dei co
ricercatori nei futuri studi




Buone pratiche

Dlsablllty |mpaCtS Acknowledge and respect individual

NNNNNNNNNNNNNNNN ACCESS

ALL Of US @ @ experiences and abilities,

Learn about different disability types. ¢

Leverage your influence to promote
accessibility and inclusion.

Yield the floor to people with disabilities
to help identify and eliminate barriers.

Is your medical practice inclusive for all patients? Is your medical practice inclusive for all patients?
We all have a role to play in creating more inclusive We all have a role to play in creating more inclusive
communities for people with disabilities. communities for people with disabilities.

e

R/
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Focus su salute mentale

Every citizen shall have the right and the opportunity, without any of the distinction..and
without unreasonabl restrictions to to vote and to be elected at genuine periodic
elections which shall be by universal and equal suffrage and shall be held by secret ballot
guaranteeing the free expression of the will of the electors - Art. 25 (b) of ICCPR

States Parties shall guarantee to persons with disabiities poktical rights and the
opportunity to enjoy them on an equal basis with others and be elected - Art. 29 of CRPD.

Right to vote and

persons with mental

health problems

COUNTRIES ALLOW VOTING | COUNTRIES DO NOT
WITHOUT ANY RESTRICTION _ | ALLOW VOTING

Voting laws for SrE With  Classification
r—
— -
T— -
E—
.
.
11%  Countries’ laws do not allow voting if a person with mental health problems is
detained under the law.
29% Countries’ laws do not allow voting if the Court declares a person with mental

N health problems as incapacitated -,



